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Was your home  
damaged by the recent 
Wairoa Flooding? 

Tenants and landlords of rental properties can find information on 
their rights and obligations after a natural disaster at:  
www.tenancy.govt.nz 

The Temporary Accommodation Service (TAS) 
can help you and your whānau to find temporary 
accommodation while your damaged home is being 
repaired or rebuilt.

You can register by:

 ȓ  Visiting www.tas.mbie.govt.nz and complete the easy-to-use online 
application form, or

 ȓ  Calling 0508 754 163 toll free and one of our service centre team can assist 
you.

If you are currently staying with friends or whānau and think you may need to 
use the service in the coming weeks or months, we recommend you register 
with the service now. You only need to register once per household.

If you are concerned about the cost of temporary accommodation, TAS 
can provide guidance on how to access support services such as financial 
assistance and insurance advice.  



TAS 11225

I tūkinohia anō tō kāinga  
e ngā Waipuke ki roto  
i te takiwā o Wairoa? 

Mēnā he kairēti koe, he kaipupuri whare rēti rānei, he mōhiohio mō ō 
motika me ō takohanga i muri o tētahi aituā ā-taiao kei:  
www.tenancy.govt.nz 

Ka taea e Te Ratonga Wāhi Noho Taupua (TAS) te 
āwhina i a koutou ko tō whānau ki te kimi wāhi 
noho taupua i te wā e whakatikatikahia ana tō 
kāinga i kino i te huarere.

Ka taea e koe te rēhita mā te:

 ȓ  Toro atu ki www.tas.mbie.govt.nz me te whakakī i te puka tono tuihono,  
tērā rānei,

 ȓ  Waea kore utu ki 0508 754 163, ā, mā tētahi o ā mātou kaimahi pokapū 
ratonga koe e āwhina.

Mēnā kei te noho koe i te taha o ō hoa, whānau rānei, ā, e whakaaro ana koe 
ka hiahia pea koe ki te whakamahi i te ratonga hei ngā wiki, ngā marama rānei 
e tū mai ana, otirā e tūtohu ana mātou kia rēhita koe ki te ratonga ināianei. 
Kotahi anake te kairēhita mai i ia whānau.

Mēnā e māharahara ana koe ki te utu o te wāhi noho taupua, ka taea e te TAS 
te ārahi i a koe ki te whiwhi i ngā ratonga tautoko pēnei i ngā tohutohu e pā 
ana ki te āwhina ā-pūtea me te inihua. 


